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PHAN I: CAU HOI TRAC NGHIEM(40 cau — 60 diém)
Anh/chi hay lya chon cau tra 101 diing nhat cho cac cau hoisau.

1. Vai tro caa mdi gidi bat dong san trong thi trlro’ng bat dong san
A. Cung cap thong tin cho cac chu thé tham gia vao hoat dong giao dich hang
hoa bat dong san va thuc day thi truong bat dong san phat trién;
B. Khai thac nguon thu cho ngéan sach.nha nudc; o
C. Gop phéq on dinh trat tu, an_ninh xa hoi va thic day doi mdi chinh sach
quan ly bat dong san;
D. Cabay trén déu dung.
2. Khai niém Moi giéi bat dfng san ) )
A. Nhitng hoat dong tu van, quang céo, ti€p thi bat dong san tdi cac khach hang
¢ nhu cau mua ban BDS. ‘
B. Cung cap théng.tin, ho trg cho cac bén trong viéc dam phan, ky hop dong
mua ban, chuyén nhugng thué, thué mua b:&t dong san.
C. Lam trung gian trong giao dich mua ban bat dong san
D. Tatcacacy trén
3. Trach-nhiém ciia ngudi moi giéi bat dong san ddi voi nha nuée
A. Thyc hién nghia vu vé thué véi Nha nude theo quy dinh ctia phap luat.
B:~Thuc hién dich vu moi gioi bat dong san.
C. Huong thu lao, hoa hong méi gidi theo thoa thudn trong hop dong da ky véi
khach hang.
D. Tat ca déu sai
4.  Hoat dong mdi gioi bat dong san, hiéu theo nghia rfng la:
A. Lam trung gian giap khach hang mua, ban bat dong san
B. Tu van déau tu lién quan dén bat dong san
C. Lam trung gian giup cho viéc mua ban bt dong san duoc thuc hién c6 ham
luong tu vin dap tng nhu ciu cao

D. Tat ca cac ¥ trén
5. Khoin hoa hong nao sau day la pham luat?
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10.

11.

A. Tién gio cong

B. Phan trdm trén gia mua

C. Khoan phi ma khach hang phai tra khi ky hop dong nhd méi gii ban nha

D. Khéng c6 khoan nao ké trén dugc xem 1a "hoa hong" trong mdi gisi bat dong
san

Nha méi giéi cin phai:

A. Ludén dam bao tinh phap luat.

B. Xac lap quyén loi ctia cac bén moi giGi

C. Khong xac 1ap quyén loi ca nhan khi chua c6 su théng nhat ciia cic bén tham
gia

D. Caa, b, ¢c déu dung

Mikc thit lao ciia dich vu méi giéi bt dong sén:

A. Khong qua 3% gia tri bat dong san duoc tu van

B. Theo thoa thuan trong hop dong

C. Khéng it hon 500.000 dong cho mdi lan tu van

D. Tit ca ding

Bén moi gidi duwgc hwong thu lao moi gidi:

A. 200.000 d6ng cho mdi hop dong

B. Khi c6 giao dich thanh cong

C. Khong phu thudc vao két qua giao dich

D. Khong c6 thu lao moi gidi vi chua ¢6 qui dinh

Doanh nghiép kinh doanh dich vu san giao dich bat dong san c6 quyén:

A. Tu y ban, chuyén nhuong, cho thué, cho thué lai, cho thué mua tat ca cac bat
dong san dugc dua 1én san-giao dich bat dong san.

B. Quan ly, giam st viée khai thac, st dung bat dong san ctia khach hang

C. Duoc thu phi dich vu cua khach hang co6 bat dong san duoc dua 18n san giao
dich bat dong san.

D. Yéu cau/khach hang boi thuong tat ca cac thiét hai khi xay ra

Chirc ning méi giéi bat dong sian bao gom:

A. Cung Cép thong tin va tu van cho khach hang vé dién bién tong thé cia thi
truong bat dong san

B. Cung cip thong tin cac san pham bat dong san gitp khach hang thuc hién giao
dich theo yéu cau cua khach hang va vi loi ich ctia khach hang

C. Cung cip céc dich vu tu van phap 1y, tai chinh, dinh gia bat dong san

D. Tt ca cac muc trén

Khi nhan dich vu do nguwoi moéi gidi bs?'lt, dong san cung cip, ngudi diu tw

mong cho ngwdi moi gidi gidp ra cac quyét dinh:

A. Cho biét bat dong san nao nén mua/ban

B. Cho biét gi4 ca hop 1y nén mua/ban

C. Cho biét thong tin méi nhét vé nhimng gi dang dién ra trén thi truong
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D. Cho biét b‘fit dong san nao nén mua/ban véi gia ca va cac dich vu kém theo
'theo nh1'1 cau nao ) ]
12. Tat ca Bat dong san dwegc giao dich trén san giao dich Bat dgng san bat
bugc phai cong khai thong tin:
A. Dlng. )
B. Chi nhitng Bat dong san c6 dong phi cong khai thong tin.
C. Chinhiing Bat dong san phai thuc hién dau gia.
D. Tat ca déu sai.
13. Cho cac ndi dung sau:
A. Truyén tai thong tin, hinh anh cta doanh nghiép dén nguoi tiéu dung
B. Xay dung, duy tri tt cac mbi quan hé v6i khach hang
C. Truyén tai thong tin vé hang héa ma doanh nghiép c¢é ¥ dinh cung'cap cho thi
truong.
D. Xac dinh murc gid ban ma ngudi mua chap nhan.
Pau la nhirng nhiém vu chii yéu ciia hé thong Marketing?
A.1,23
B.2,3,4
C.134
D.1,2,34
14. Phwong phap thu thap thong tin vé cau bt ddng san chii dong khong bao
gom hoat dong nao sau day: ’
A. Do6n tai van phong moi gidi bat.dong san
B. Tiép can tan noi: don hoac gordién
C. Tim kiém qua cac phuong tién thong tin dai chung
D.Gui thu tryc tiép t6i khach;hang tiém niang
15.Pic diém nao sau day khong thudc lap trudng dam phan theo kiéu cirng:
A. Ep dbi phuong phai nhuong bo
B. Bam chat lay.lap truong
C. Coi dbiltac'nhu ban beé
D.Ca a,b, c'déu sai
16. Céc yéu t6 anh hudng Qén cung bt dong san la:
A.Giédcua cac yéu to dau vao (gia dat, vat liéu, nhan cong)
B.Chinh sach va ludt I¢ cua chinh phu
C.Caavab déu dang
D.Caavab déu sai
17.Nhing diéu can tranh lam khi giéi thiéu san pham bat dgng san la
A. Ludn ludn dung tir ngir chuyén mén
B. Gisi thiéu bang truc quan sdng dong q
C. Goi y nhitng vien canh tot dep néu khach hang mua san pham
D. b vac ding .
18. Tam ly chung ciia khach hang mua cin ho lan tha hai 1a

A. So rang rui ro tai chinh sé rat 16n
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19.

B. Tim hiéu thdng tin lién quan rat k§

C. avab dung.

D. avab sai.

Khach hang quan tim diéu gi nhat trong loai hinh BPS 1a chung cw

A. Ha tang k§ thuat, gié ca, dién tich st dung

B. Gia ca, dién tich st dung, vi tri giao thong

C. Mai truong song, chi phi st dung, dién tich khu vuc
D. Chat lugng, mau ma, dién tich sir dung

20.Nhitng biéu hién nao sau diy cho phép xac dinh ddi twong khach hang cia

ban 1a “khach hang thu djng”
A. D¢ chiu, tuoi cuoi, té nhi, khong thich bi ep
B. Né tranh, so bi gat, khdng dam quyét dinh mot minh q ,
C. Co0 vé khong dong y, hoi nghi ngd, hay so sanh vai san pham khac cuaa doi
thu
D. Twoi cuoi, xoi 1o, to vé quan tam
21.Vai tro caa hoat dong moi gidi bat dong san:
A. Cung cap thong tin cho cac chu thé tham gia-vao hoat dong giao dich hang
hod bat dong san
B. Thiic day thi trudng bat dong san phat trién
C. Gop phan 6n dinh trat tu, an ninh xa hoi
D. Tat ca cac muc trén.
22.Nha mbi gi6i cin phai quan tim dén ky ning nao sau day:
A. K¥ ndng giao ti€p
B. Ky nang thu thap thong tin
C. K¥ nang dam phéan
D. T4t ca k§ ning trén
23. Mot cong cu hiru hi¢u giup t0i wu hoa cac tir khoa co kha nang dwgc khach
hang tim kiém trén cac cong cu tim kiém giup ti€p cian khach hang nhanh
nhat va hi¢u qua nhat. Cong cu nay dwge goi la :
A.SEM (Search ,Engine Marketing)
B. SEQ (Search Engine Optimization)
C. SMM (Social Media Marketing)
D.Viral' Marketing
24. Vai tro cia moi gioi bat dong san trong thij truong bat dong san la:
A. Cung cap thong tin cho cac chu thé tham gia vao hoat dong giao dich hang
hoa bat dong san.
B. Thic day thi trudng bat dong san phat trién
C. Khai thac ngudn thu cho ngan sach nha nuée
D.Caa, b, ¢ déu ding
25.Pic diém nao sau diy khong thudc lap truong dam phén theo kiéu mém:
A.Tranh xung dot
B. Coi di tac nhu ban bé
C. Dé dang nhuong bo
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D.Ep d6i phwong phai nhuwong bo
26.Qua trinh chia mdt thj trwedong toan phin thanh nhirng thi trudng nhé,
nhirng nhoém khach hang vi muc dich marketing goi la:
A.Tham nhap thi truong
B. Phan khtc thi truong
C. Chon thi truong muyc ti€u
D.Phat trién thi truong
27.Pau la dic diém cia phwong phap dam phan mém:
A.Muyc tiéu ctia dam phan la giai quyét cong viéc hiéu qua
B. Muc ti€u cia dam phan la dat dugc thoa thuan
C. Coi ddi tac 1a cong tac
D.Ludn tim ra phuong 4n ma minh chap thuan
28. K§ niing vugt qua thic mic ciia khach hang ‘
A. Ghi chép thong tin, phan loai y kien khach hang, dong.cam khi tra 16i khach
hang, 16i kéo sy dong y cua khach hang
B. Lang nghe can than, binh tinh, khong ngat 1o ‘
C. Lap lai cau phan d6i duéi dang cau hoi, ndi chuyén.on hoa, dong cam khi tra
l61 khéch hang, 16i kéo sy dong y cua khach hang
D. bvac
29. C6 thé sir dung yéu té nao dé thuyét phuc trong trwong hop khach hang cho
rang gia BDS la cao?
A. Yeéu to BDS c6 gia tri taing nhanh theo thoi gian
B. Yéu to BDS dam béo an toan.vé mat quy hoach, phéap 1y
C. Yéu to uy tin, chat lugngdich vu ciaa cong ty mdi gidi
D. Ca 3 cau tra loi trén déu ding
30. Cau nao sau day dwoc dung dé két thic dan dit phu hep nhit
A. Moi anh chi xem qua hop dong nhé?
B. Vé co ban moi the da théng nhat, ching ta ky hop dong nhe?
C. Anh chi ¢6 yéu cau thém gi trong cac dleu khoan hop dong khong?
D. Anh chi ¢6 nghi 1a minh mua dugc miéng dat gia rat tot khéng?
31. Thik tyw'mirc d wu tién doi véi bén cau
A. Thai gian, chat luong, tién loi, gia ca
B. Giacé, chat luong, tién loi, thoi gian
C.~Gié ca, thoi gian, chat luong, tién loi
D. Chat lugng, thoi gian, tién loi, gia ca
32.La nha mdi giéi bit dong san, cac cong viéc nao sau diy dwoe thwe hién
thuwong xuyén nhat?
A. Xac dinh lugng cung bat dong san noéi chung trén thi truong
B. Xac dinh tinh can thiét cua viéc dau tu, nhu cdu mua nha cua nguodi dan trén
mot thi truong nhat dinh
C. Xac dinh chi phi, 1gi nhuan, thu tuc phép 1y, hd trg khach hang thyuc hién cac
giao dich mua ban.
D. Xac dinh chu ky phat trién ciia bat dong san, dua ra phuong huéng dau tu
thich hop
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33. Céc thong tin vé BPS cén thu thap gom

34.

35.

36.

37.

38.

39.

40.

A. Théng tin vé kinh té ky thuat

B. Thdng tin vé tinh trang phép ly

C. Théng tin vé méi trudng xa hoi, lich sir phat trién

D. Ca 3 ciu trén déu dung

Quy trinh thim dinh BPS gém

A. Panh gia thyc trang, phan tich gia ca, kiém tra phéap ly

B. Xem xét ho so k¥ thuat, kiém tra phap ly

C. Thu thap théng tin tir cha so hiru, hang x6m xung quanh

D. Thu thap théng tin thi trudng, so sanh ddi chiéu

Pé tim dwgc nguén BPS phit hop nhu cau, théng tin co ban nhat.can thu

thap tir khach hang la

A. Y&u cau vé giao thong, co sd ha tang ky thuat, gia ca ... cia BDS

B. Muc tiéu sir dung BBS

C. Kha nang tai chinh cua khach hang

D. Nghé nghiép, do tudi cua khach hang

Ly thuyét FBA trong kinh doanh BPS gom

A. Budc dau, tiép can, chiy

B. Cam nhéan, danh gia, chu y

C. bac trung, thuan lgi, loi ich

D. Panh gia, can nhic, quyét dinh

Nhirng diém lgi ich tac dong vao gia ¢ thé liét ké trong “ky thuat chia” khi

dam phan vé gia ca BPS

A. Vi tri gan, tiét kiém duogc xing dau, thoi gian di lai

B. Vi tri tuy xa nhung gia ca phu hop

C. O khu vuc trung tam, khanang sinh loi cao

D. Ca 3 ciu déu dung

Thi tw mire dowu.tién doi véi bén cung

A. Thoi gian, chat luong, tién loi, gia ca

B. Gia ca,chatluong, tién loi, thoi gian

C. Giaca, thoi gian, chat luong, tién loi

D. ‘Chat'luong, gié ca, thoi gian, tién lgi

Dau hiéu gip nhan biét thoi diém két thic dam phan

A. Khach hang hoi thong tin diéu khoan mua ban; gat dau cham chu lang nghe

B Khach hang yéu cau xem giay to phép Iy; gat dau cham chu ling nghe diéu
khoan hop dong

C. Khach hang hoi théng tin vé cac loai BPS tuong ty, diéu khoan thanh toan

D. Khéch gat dau cham chu lang nghe moi thong tin, ban tan véi nhau

Pic diém cia quan diém dam phan “mém” la:

A. Nhuong bo, ¢6 thé thay doi lap truong, chap nhan thua thiét, chi y gitt mbi
guan hé

B. Nhuong bo, dé doi lap truong, dé xuat cac phuong an cé loi cho ca doi bén

C. Chép nhan thua thiét, tap trung vao loi ich khéng vi lap truong, ¢é gang dat
duoc thoa thuan

D. Coi dbi tac nhu cong sy, nhuong bo, dé doi lap truong, chap nhan thua thiét.
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PHAN I1: CAU HOI TU LUAN (40 diém)

Cau héi 1: Trinh bay nhirng yéu to anh hwéng trwe tiép va gian tiép dén su
phat trién caa nghe moi gioi bat dong san tai Viét Nam?

Cau héi 2: Ban dang moi gi¢i cho khach hang mot can h¢ chung cw nhung
khach hang qua quyét ring sé khong mua ciin hd nay vi gia qua cao. Truong hop
nay nguoi méi giéi nén xir Iy nhw thé nio?
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