PE THI SAT HACH CAP CHUNG CHI HANH NGHE

MOI GIOI BAT PONG SAN

KIEN THUC CHUYEN MON (Dé s6 04)
Thai gian lam bai: 120 phat

Ho va tén: ...

....................................................................................... S6 phéch:

piém: ..

............................................................... S6 phachs.. ieeeeeeenenee..

PHAN I: CAU HOI TRAC NGHIEM (40 cau — 60 diém)

Anh/chi

hay Iwa chon cau tra 10i diing nhdt cho cac cau héi sau. Vi du: Anh/chi chon

dap an A thi khoanh nhu sau:

1. Diéu kién dé xuat hién hoat ddng moi giéi bat-dong san

a.

b.

C.

d.

Xuat hién quan hé giira cac bén (bén cung va bén cau vé bat dong san hoic
chung cu).

Céc bén khong thé giai quyét.dugc cong viée ciia minh hay giai quyét khong
hi¢u qua.

T6n tai nguoi thir ba'la nhaymai gidi bat dong san co du ning luc, diéu kién
dé giai quyét cac cong viéc lién quan dén céc bén.

Ca ba ¥ trén déu dng

2. Trach nhiém nha méi gioi bat dong san

a.
b.

C.
d.

Chiu trach nhiém cho thué hoic ban céc loai bt dong san cho khach hang;
Tham gia vao cac du an 16n va 1a nguoi can ddi cac nhu cau khach hang véi
cac phuong an tai chinh cua chu dau tu;

Y ava b dung.

Gitp cha dau tu co thé chuyén cac ¥ tuong cia ho thanh hién thuc cong
trinh c6 gia tri cao hon tu bat dong san;

3. < Nghia vu ciia ngwdi méi giéi bat dong san?

a.
b.

Yéu cau khach hang cung cap ho so, thong tin vé bat dong san.

Huéng thi lao, hoa hong méi gidi theo thoa thuan trong hop dong da ky véi
khach hang.

Thué doanh nghié€p kinh doanh dich vu moi gidi bat dong san, ca nhan kinh
doanh’dich vu moi gidi bat dong sén‘d(f)c 1ap khac thuc hié,n cong vi¢c moi
gi01 bat dong san trong pham vi hop dong dich vu méi gidi bat dong san da ky
v6i1 khach hang, nhung phai chiu trach nhiém trudc khach hang vé két qua moi
gidi.
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4.

10.

d. Cung cap hé so, thong tin vé bat dong san do minh mdi gi6i va chiu trach
nhiém vé ho so, thong tin do minh cung cép.

Nguyén tic clia hoat dong méi gidi bat dong san la:
a. Tuan thu phap luat va dao duc nghé nghiép
b. Minh bach thong tin va hai hoa 191 ich gitta cac bén
d. Nang cao kién thirc chuyén mén va kinh nghiém thuc té
c. Tt ca déu dung
Vai tro ciia hoat dong méi giéi bit dong san:
a. Cung ’cép thong tin cho cac chu thé tham gia vao hoat dong giao dich hang
hoa bat dong san

b. Thuc day thi trudng bat dong san phat trién
c. Gop phﬁn 6n dinh trat tu, an ninh xa hoi
d. Tét ca cac muc trén

Mot hgp dong méi giéi mua ban dia o6c can bao gom diém nao sau diy nhat:

o

Noi 10 va ngan chdn tinh hai mdt cua co quan moi gidi

=

Nhitng thong tin vé nhirng méi truong tac hai ¢é thé cta khu vuc xung quanh
Mot ban mo ta chi tiét vé nhitng gi ma ngudi mua mudn.

o

d. Tinh doc quyén, doc nhat
Ban séng'(”)’ ving ngoai thanh gin khu co6ng nghiép c6 1:?1t nhiéu nha cho thué.
Ban quyét dinh thanh lap van phong méi giéi va tw van cho thué nham giup
ban bé tim dwgc ngéi nha thué wng y. Viéc lam cia ban la:

a. Co6 thé duoc chép nhan bdivi né ¢6 muc tiéu kha nhé

b. Sai luat trir khi ban lam.viéc tinh nguyén khong 1ay phi

c. Co thé dugc chap nhdn boi nd chi bao gdm cac ban cua ban

d. Sai luit néu bankhong thué nhan vién c6 chirng chi hanh nghé

Bén méi giéi khong dwge dong thoi la:

a. Bén muatrong cung giao dich moi gidi

b. Bén bantrong cung giao dich moi gidi

c. Caaybdéu ding

d. Caa,b déu sai

Bén mdi gi¢i dwoe hwong hoa hdng mdi gidi:

a. Khi khéach hang thoa thuan thanh cong

b. Khong phu thudc vao két qua giao dich

c. Khi khach hang ky két hop dong véi chu bat dong san

Tat ca sai

Nghé mai gi6i bat ddng san néu phan tich theo quan diém kinh té thj truong

la:

a. Cong viéc chuyén mon cua cac ca nhan

b. Lam trung gian gitp cho viéc mua, ban bat dong san dugc thuc hién
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c. Hinh thanh theo su phan cong lao dong xa hoi
d. Két nbi nhu cau bén mua véi nhu cau bén ban bat dong san
11. Vai tré ciia hoat dong mdi giéi bat dong san:
a. Cung ,céip thong tin cho cc chu thé tham gia vao hoat dong giao dich hang
hoa bat dong san
b. Thac day thi trudng bat dong san phat trién
c. Go6p phan 6n dinh trat tu, an ninh xa hoi
d. Tat ca cac muc trén
12. Céc thong tin vé BPS cén thu thap gom

a. Thong tin vé kinh té ky thuat
b. Théng tin vé tinh trang phap ly
c. Théng tin vé méi trudng xa hoi, lich sir phat trién
d. Ca 3 cau trén déu ding
13.  Cac thong tin vé nguén cung BPS c6 thé khai thac tir
a. Co quan thué, vién kiém soét
b. Khéach hang, van phong mdi gidi, phuong tién guang cao
c. To chirc dau gia, ngudn hang phat mai
d. bvac
14.  Quy trinh méi giéi BPS gom cac buéc
a. Tim khéch hang, ky két hop dong, quang ba BPS, ban hang
b. Tim nguoi ban, ky két hop dong, quang ba BDS, ban hang
c. Tim nguoi ban, khao sat tham-dinh gia, ky két hop dong, quang ba BDS, ban
hang
d. khao sét tham dinh gia, ky.két hop dong, quang ba BPS, ban hang
15.  Phwong phap chii @ong tim kiém khach hang mua BPS la gi?
a. Quang céo trén cacphuong tién truyén thong
b. Goi dién, gui thu cho khach hang
c. Théng qua truydn miéng cua khéach hang
d. Pon khach tai cac diém giao dich
16.  Nguoi thué BPS thwong quan tam nhat dén
a. bac tinh cua BBS
b. Gia ¢a va diéu kién cho thué
c.. Tinh 6n dinh cia BDS
d.\ Chu so hitu BBS
17..  Pé gi6i thiéu, chao ban BPS thanh cong can dwa trén cac yéu to
a. Lién lac trudc, giao tiép lich su, nim duoc nhu cau khéach hang
b. Giao tiép lich sy, am hiéu thi truong BDS, naim dugc nhu cau khach hang
c. Giao tiép lich sy, am hiéu thi truong BDS, tim duoc san pham dung nhu cau
khéch hang
d. CO ngudi gigi thiéu, tim dugc khach hang tiém ning, giao tiép lich su
18.  Nhiing tién ich cia BPS so véi thoi gian cd thé liét ké trong “k¥y thuat
nhan” khi dam phan vé gia ca BPS
a. Ti gia quy doi ra vang tai thoi diém mua
b. Cac diém dic dia ciia BPS, gia tri sir dung tang thém do sir dung vat tu cao
Cap, gia tri ting thém ctia BDS
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c. MBai truong sinh sdng sach s&, khu vuc an ninh, giao théng tién loi, gan bénh
vién truong hoc
d. bvac
19.  CAu nao sau diy dwoc diung dé két thac din dit phu hep nhat
a. Moi anh chi xem qua hop d6ng nhé?
b. V& co ban moi thir da théng nhit, ching ta ky hop dong nhé?
c. Anh chi c6 yéu cau thém gi trong cac dleu khoan hop dong khong?
d. Anh chi c6 nghi 1a minh mua dwgc miéng dat gia rat tot khong?

20. Cong cu Marketing truc tuyén nhim ning cao thir hang cia 1 trang web,
doanh nghiép hay 1 chu thé nao dé trén cac cong cu tim kiem nhu Google,
Yahoo, Bing... Cong cu dé la:

a. SEM (Search Engine Marketing)
b. PPC (Pay Per Click)

c. SMM (Social Media Marketing)
d. Viral Marketing

21.Noi dung nio sau diy khong phai 1 ni dung méi giéi bat dong san:

a. Tim kiém doi tac dép img céc dicu kién cta khach hang dé tham gia dam
phan, ky két hop dong.
b. Pai dién theo uy quyén dé thuc hién caclcong viéc dam phan ki két hop dong
c. Thu thap céc tai liéu dé tién hanh dinh-gia bat dong san
d. Cung cép thong tin hd trg cho ca¢ bén trong viéc mua ban bat dong san.
22.Phan doan thi trwong la gi?
a. La qua trinh phén chia thitruongthanh nhimg doan nho hon mang tinh
khong dong nhat
b. La qua trinh phan chia thi truong thanh nhiing doan nh6 hon mang tinh dong
nhat cao.
c. La qua trinh'phén.chia thi truong thanh nhitng doan khac biét mang tinh
khong dong nhat.
d. Ca a, byc déu,ding.
23. Cac ngon‘ngir thwong dwoc sir dung trong giao tiép la:
a. Ngon ngir noi
b. Ngbn ngir viét
¢..Caavab déu ding
d. Ca a va b déu sai
24-Nhirng diérr] loi ich tac dong vao gia co thé liét ké trong “ky thuat chia” khi
dam phan ve gia ca BDS
a. Vitrigan, tiét kiém duogc xing dau, thoi gian di lai
b. Vi trf tuy xa nhung gia ca phu hop
c. O khuvuc trung tam, kha néng sinh loi cao
d. Ca 3 cau deu dung
25. St dung ky nang trinh bay FAB trong trwong hoc nao?
a. Thic mac veé gia ca
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b. Thic mac vé chat luong
c. Thic méc vé phép ly
d. Ca 3 cau tra loi trén déu ding
26. Dau hiéu gitp nhan biét thoi diém két thic dam phan
a. Khéch hang hoi thong tin diéu khoan mua béan; gat ¢au cham chu ling nghe
b. Khach hang yéu cau xem gidy to phéap ly; gat dau cham chu ling nghe diéu
khoan hop dong
c. Khéch hang hoi thdng tin vé cac loai BDS twong tu, diéu khoan thanh toan
d. Khéch gat dau cham chua 1ing nghe moi théng tin, ban tan véi nhau
27. Pau 1a nguyén tic c6 thé din dén dam phan trong kinh doanh thanh céng:
a. Nha dam phan ngdi vao ban dam phan chi v6i 1 phuong an duy nhat ma
khong c6 phuong an thay thé.
b. Nha dam phén phai xac dinh rd myc tiéu dam phan va ludén.bam sat n6 trong
sudt qua trinh dam phan
¢. Nha dam phan c6 nhiing dinh kién véi ddi tac
d. Nha dam phéan lu6n néi nhiéu thay vi héi nhiéu
28. Thit tw mirc dd wu tién doi véi bén cung
a. Thoi gian, chat luong, tién loi, gia ca
b. Gié ca, chat lwong, tién loi, thoi gian
c. Gié ca, thoi gian, chat luong, tién loi
d. Chat luong, gia ca, thoi gian, tién loi
29. Bat dong san dwoc phan loai la bat dong san dich vu gom
a. Van phong, ctra hang, siéu thi, kho, bai.
b. Khéach san, nha nghi haynha tro; nha lién ké, nha xuong
c. Khéch san, nha nghi, van phong, ctra hang, siéu thi
d. Vin phong, cira hang, siéu thi, nha lién ké hay nha vuon
30. Pic diém cia quan diém dam phan “nguyén tic” la:
a. Bam chat lap trurong, ¢6 giir 1ap trudong, tach con ngudi ra khoi van dé
b. Doai lgi ich don phuong, tap trung vao lgi ich khéng vi lap truong, dua trén
nhitng tiéu chuan danh gia khach quan
c. Co.gitrlap truong, tach con ngudi ra khoi van dé, dé xuat cac phuong an co
loircho ca doi bén.
d.« Tach con nguoi ra khoi van dé, dé xuat cac phuong 4n c6 lgi cho ca doi bén,
tap trung vao loi ich khéng vi lap truong.
31..CO thé sir dung yéu to nao dé thuyét phuc trong trwong hop khach hang cho
riang gia BPS la cao?
a. Yéu té BDS co gia tri ting nhanh theo thoi gian
b. Yéu té BBS dam bao an toan vé mat quy hoach, phap Iy
c. Yéu td uy tin, chat luong dich vu ctia céng ty méi gidi
d. Ca 3 cau tra loi trén déu dung
32. Vi sao hai bén cung — cu bét dong san cin c6 mdi giéi:
a. Vi hoat dong moi gidi s€ lam lanh manh hod, minh bach hoat dong va gitp thi
truong phat trién
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b. Vi hoat dong moi gidi s& tim ra hudng giai quyét tdi uu cho khach hang
C. Vi bat dong san co quyén ning phuc tap va thi twong bat dong san 1a thi
truong khong hoan hao
d. Viméi gii 1a mot trong ba phap nhan tham gia vao thi trudng bat dong san
33. C4c hd tro nao dwoc xem la hd tro ting thém cia nguwdi moi giéi ddi véi
khach hang
a. H§ trg cho thue lai, ban lai BDS
b. Ho tro chung thuc cac loai giay to
c. Hotrg khao sat thu:c,dja nguon BDBS
d. Ho tro thu tuc vay von ngan hang
34.Nhitng biéu hién nao sau diy cho phép xac dinh ddi twong khach hang cia
ban la “khach hang ky tinh”
a. Né tranh, s bi gat, khdng ddm quyét dinh mot minh , ’
b. Cé vé khong dong y, hoi nghi ngo, hay so sanh vai san_pham khac caa doi
thu
c. Rat nhicu kinh nghiém va thoi gian, thuong nghi ngy ban dang loi dung ho
d. Phéan tich k§ moi théng tin, quan tdm ta4i tieng chi tiét nho
35. Pic diém cha san pham bat dong san gom:
a. Gidtrj vat cht cua cin ho
b. Moi truong song ,
c. Khang djnh gia tri con ngudi Khi-str.dung bat dong san
d. a, bvac deudiang
36. Trinh tu cac budc xir Iy phan doicaa khach hang l1a
a. Thiam do dé hiéu — thira nhan phan ddi — tra 16i phan ddi — tham do sy chap

thuan
b. Thura nhan phan ddi'— tham do dé hiéu - tra 16i phan d6i — tham do su chap
thugn , , . ,
c. Thua nhan phan doi — tra loi phan doi — tham do dé hiéu - tham do su chap
thuan

d. b vac/deusai
37. N¢i dung ciia moi giéi bat dong san gom:
a.. Tim kiém <,16i tac dap ng cac diéu kién ctia khach hang dé tham gia dam
phén, ky két hop dong.
b. Pai dién theo,ﬁy quyén dé thyc hién cac cong viéc lién quan dén hoat dong
kinh doanh bat dong san.
c. Cung cép thong tin, hd tro cho cac bén trong viéc dam phan, ky két hop dong
mua ban.
d. Caa, b, c déu ding
38. Phong cach dam phan cac bén cung quan tim dén loi ich ciia nhau véi tinh
than hop tac va deu thu dugc lgi ich 1a phong cach dam phan:
a. Thua —thua
b. Thang — Thua
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c. Thang — Thing
d. Khong dap an nao ding
39. Marketing truc tiép

Diu 14 nhitng cong cu truyén théng marketing?
a. 1,2,3
b. 2,3,4
c.124
d. 1,234

40. Piu 1a nhirng ndi dung thudc hoat dong Marketing Online bt dong sian?
a. 1,2,3,4,5
b. 1,2,3,4
c. 1,2,35
d. 2,345

PHAN I1: CAU HOI TU LUAN (40 diém)

Cau héi 1: Trinh bay cac diéu kién thanh 1ap va co ché hoat dong ciia san giao
dich bat dong san?

Ciau héi 2: Anh/chi hay néu nhiing tinh chat.dac trung caa thi trwong bat dong
san?

HIEP HOI BAT DONG SAN VIET NAM
HOI MOI GIO'T BAT PONG SAN VIET NAM



