PE THI SAT HACH CAP CHUNG CHI HANH NGHE

MOI GIOI BAT PONG SAN

KIEN THUC CHUYEN MON (Dé s6 02)
Thai gian lam bai: 120 phat

Ho va tén

e etteetteerteeetneenteeesneenneeeteetnetaeetnetareerntaneraneeanerneerrernnernnns S6 phach:

----------------

51211 | TR S6 phach: covideeveennennn..

PHAN I: CAU HOI TRAC NGHIEM (40 cau — 60 diém)
Anh/chi hdy lya chon cau tra 10i diing nhdt cho cac cau hoi sau.. Vi du: Anh/chi chon dap an

A thi
1.

khoanh nhu sau:

Mikc thii lao ciia dich vu mdi giéi bat dong san:

a. Khong quéa 3% gia tri bat dong san duoc tir.van

b. Theo thoa thuan trong hop dong

c¢. Khéng it hon 500.000 dong cho méi lan fur vin

d. Tatca dung

Vi sao tuan tha dao dirc nghé nghiép 13 nguyén tic quan trong ciia nghé mai giéi
bat dong san?

a. Vi phap luat xét xir rat nang hanh vi lira doi

b. Vi khach hang tay chay khién cong viéc kho khin

c. Vi bt dong san 13 tai san 16n d6i véi ca bén mua va ban.
d. Tat ca déu ding

Bén mdi gi¢i khéng dwoe dong thoi la:

a. Bén'mua trong cung giao dich moi gidi

b. .Bénban trong cung giao dich moi gidi

¢. Caa, b déu ding

d. Ca a, b déu sai

Bén moi gidi duwgc hwong thu lao moi gidi:

200.000 dong cho mdi hop dong

Khi c6 giao dich thanh cong

o o

Khong phu thudc vao két qua giao dich

o o

Khoéng ¢6 thu lao moi gidi vi chua c6 qui dinh
Bén méi giéi dwge hwong hoa hdng mai gioi:

a. Khi khach hang thoa thuan thanh cong

b. Khong phu thudc vao két qua giao dich
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10.

11.

c. Khi khach hang ky két hop dong véi chii bat dong san

d. Tat ca sai

Thu 1ao mdi giéi bat dong sin 1a khoan:

a. Gibng nhu hoa hong méi gidi bat dong san.

b. Khoan tién dugc thoa thuan giita khach hang va nha moéi gidi vé viéc méi gidi bat

dong san ma khong phu thudc vao viéc giao dich thanh cong hay khong

c. Néu giao dich thanh cong thi nha méi giéi moi duge hudng nhung khong phu thude
vao gia tri cua bat dong san giao dich thanh cong.

d. Tat ca déu sai.

Cic yéu té anh hwéng truc tiép dén su phat trién nghé mai gi6i bat dong san:

a. Phép luat vé moi gidi bat dong san

b. Cac nhan t6 anh huéng dén cung, cau bat dong san

c. ab déu dung

Doanh nghiép kinh doanh dich vu san giao dich bat dong san c6 quyén:

a. Tuy ban, chuyén nhuong, cho tl}ué, cho thué lai, cho thué mua tat ca cac bat dong
san dugc dua Ién san giao dich bat dong san.

b. Quan ly, giam sat viéc khai thac, sir dung bat dong san cua khach hang

C. D}ch thu phi dich vu cua khach hang c6 bat dong.san dugc dua 1én san giao dich
bat dong san.

d. Yéu cau khach hang bdi thuong tat ca cde-thiét hai khi xay ra

Nghé mdi giéi bat ddng san néu phan tich theo quan diém Kinh té thi truong Ia:

a. Cong viéc chuyén mon cua cic cd nhan

b. Lam trung gian gitp cho viée'mua, ban bat dong san duoc thuc hién

C. Hinh thanh theo su phan cong lae dong xa hoi

d. Két ndi nhu cau bén mua véi nhu cdu bén ban bat dong san

Chirc ning méi giéi bat dong sian bao gdm:

a. Cung cap thong tin'va tu van cho khach hang vé dién bién téng thé cua thi truong
bat dong san

b. Cung cip thong tin cac san pham bat dong san gitp khach hang thuc hién giao dich
theo-yéu.cau cua khach hang va vi loi ich ctia khach hang

c. Cung cap cac dich vu tu van phap 1y, tai chinh, dinh gia bat dong san

d. “Fat.ca cac muc trén

Vai tro clia hoat dong mdi giéi bat dong sin:

a. Cung cap thong tin cho cac chu thé tham gia vao hoat dong giao dich hang hoa bat
dong san

b. Thac day thi trudng bat dong san phat trién

c. Gop phﬁn on dinh trat tu, an ninh xa hoi

d. Tat ca cac muc trén

12. Nhitng biéu hién nao sau day cho phép x4c dinh déi twong khach hang cia ban 1a

“khach hang thu dong”
a. D& chiu, tuoi cudi, té nhi, khdng thich b ép
b. Né tranh, so bi gat, khdng dam quyét dinh mot minh
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

c. CO veé khong dong ¥, hoi nghi ngo, hay so sanh véi san pham khac caa déi tha
d. Tuwoi cuoi, xoi 161, to vé quan tam

C4c hd trog nao dwoc xem 14 hd tro ting thém cia nguwdi moi gioi ddi véi khach
hang

a. Ho tro cho thué lai, ban lai BBS

b. HJ trg chiing thuc céc loai gidy to

c. H& tro khao st thuc dia ngudn BDS

d. Hd trg tha tuc vay von ngan hang

Khich hang quan tim diéu gi nhat trong loai hinh BPS 1a chung cu

a. Ha tang ky thuat, gié ca, dién tich st dung

b. Gia ca, dién tich st dung, vi tri giao théng

c. M@i trudng sdng, chi phi sir dung, dién tich khu vyc

d. Chat luong, mau m4, dién tich sir dung

Nhitng biéu hién nao sau diy cho phép xac dinh déi twong khéch hang caa ban
l1a “khach hang ky tinh”

a. Né tranh, so bi gat, khdng dam quyét dinh mot minh

b. C6 vé khong dong y, hoi nghi ngo, hay so sanh véi san‘pham khac cua doi tha
c. Rat nhiéu kinh nghiém va thoi gian, thudng nghi ngo ban-dang loi dung ho

d. Phan tich k§ moi théng tin, quan tam t&i ting chi tiétnhe

Tam ly chung ciia khach hang mua ciin hd lan dau-tién &

a. So rang rai ro tai chinh sé rat 16n

b. Tim hiéu thong tin lién quan rat k§y

C. avabdung

Tam ly chung ciia khach hang mua ¢an hd lan thi hai la

a. So rang rai ro tai chinh sé rat 16n

b. Tim hiéu thong tin lién quan rat Ky

c. avab sai

Pong co ciia ngudi mua bat-dong san la

a. Pong co kinh té

b. Pong co chiém hitu

c. Bdng co tinh cam

d. avab diang

Pic diém ciia san pham bat dong san gom:

a. Gia trj vat.chat cua can ho

b. Mbitrrang song

c¢. Khang dinh gia tri con nguoi khi sir dung bat dong san

diva, bwa ¢ déu ding

Nhitng diéu can tranh 1am khi giéi thiéu san pham bat dong san la

a.» Ludn ludn dung tir ngir chuyén mon

b. Gigi thiéu bang truc quan séng dong

c. Goi y nhiing vién canh tét dep néu khach hang mua san pham

d. bvacdang

Khi khach hang thiac mic vé san pham bat dong san, ban sé

a. Tranh luan lai vai khach hang

b. Nhan thay khach hang khong quan tdm dén viéc mua san pham

C. avabdung

d. avab sai

Trinh tw cac bwéc xir Iy phan déi caa khach hang la

a. Tham do dé hiéu — thira nhan phan ddi — tra loi phan ddi — tham do sy chap thuan
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b. Thura nhan phan doi — thim do dé hiéu - tra 1oi phan doi — tham do su chap thuan
¢. Thtra nhan phan doi — tra 61 phan doi — tham do dé hieu - thdm do sy chap thuén
d. a, bvacdéusai
23.Cac nhén t6 dnh hwéng dén cau bat dong san la:
a. Thu nhap nguoi tiéu dung
b. Gia ca bat dong san thay doi
C. Chinh sach va quy dinh cua chinh phu
d. Ca ba yéu t6 trén
24. Cung bat dong san la:
a. Khoi luong ‘pét dong san ma nhom nguoi cung cAp mudn va sin sang ban'ra trén
thi truong bat dong san tai mot thoi diem.
b. Khéi lu:o‘ngqbét dong san va gia ca san sang ban ra trén thi trudng bat.dong san tai
mot thoi diém.
c. La gi4 ca bat dong san ma nhom nguoi cung cAp mudn ban trén thi'truong bat
dong san tai mot thoi diem.
d. Tét ca cac cau trén déu ding
25.Cac yéu t6 anh hwéng dén cung bat dong san la:
a. Gié cta cac yéu to dau vao (gia dat, vat liéu, nhan cong)
b. Chinh sach va luat 1€ cta chinh phu
c. Caavab déu ding
d. Ca a va b déu sai
26.Noi dung ciia méi giéi bat dong san gom:
a. Tim kiém doi tac dép img c4¢ dicukién cua khach hang dé tham gia dam phén, ky
két hop dong.
b. Dai di¢n theo uy quyén-dé thirc hién cac cong viéc lién quan dén hoat dong kinh
doanh bat dong san.
c. Cung cap thongtin, hd trg cho cac bén trong viéc dam phan, ky két hop dong mua
ban.
d. Ca a, b, c déu.dting
27. Truyén théng marketing la gi?
a. La mot'qua trinh truyén tai thong tin do ngudi mua thyc hién nham gay anh hudng
tdithai'do, hanh vi va nhan thic ciia nguoi ban.
b. La'mot qua trinh truyén tai thong tin do ngudi ban thyc hién nham giy anh hudng
td1 thai do, hanh vi va nhan thic ctia ngudi mua.
¢. La mot qua trinh truyén tai théng tin do nguoi san xuat thuc hién nhim gy anh
huong té1 thai do, hanh vi va nhén thirc cia ngudi1 mua.
d. La mot qua trinh truyén tai thong tin do ngudi san xuat thue hién nham giy anh
huong té1 thai do, hanh vi va nhan thirc ctia nguo1 ban.
28.Pic diém nao sau day khong thudc lap truong dam phan theo Kiéu cing:
a. Ep d6i phuong phai nhugng b
b. Bam chit lay 1ap trudong
c. Coi dbi tac nhu ban bé
d. Ca a, b, ¢ déu sai
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29. Phong cach dam phan cac bén cung quan tim dén 1¢i ich ciia nhau véi tinh than
hop tac va deu thu dugc lgi ich 1a phong cach dam phan:
a. Thua — thua
b. Thing — Thua
c. Thing — Thing
d. Khong dap an nao ding
30. Cac thong tin nao sau day la can thiét ddi véi nha méi giéi bat dong sin khi thu
thap thong tin vé bat dong san:
a. Thong tin kinh té, k¥ thuat vé bat dong san
b. Thong tin phap 1y vé bat dong san
C. Thong tin vé lich sir, x4 hdi cua bat dong san
d. Caa, b, c déu ding
31.Cac d6i twong cau bat dong san gom:
a. Nguoi mua
b. Nguoi thué
c. Nguoi ban
d. Caa,b
32. Phwong phap thu thip thong tin vé ciu bat dong san‘chit dong khong bao gom
hoat dong nao sau diy:
a. Pon tai van phong moi gidi bat dong san
b. Tiép can tan noi: don hodc goi dién
c. Tim kiém qua cac phuong tién thong tin dai chung
d. Gui thu truc tiép téi khach hang tiém ning
33. Cho cac ngi dung sau:
1. Quan h¢ v6i cong chiing
2. Quang co va xte tién ban
3. Pinh gia san pham
34. Marketing true tiép
Pau 1a nhitng.cong cu truyén thong marketing?
a. 1,23
b. 2,3,4
c. 1,24
d.1,2,3,4
35..Chitrc ning ciia quing cao gom:
a. Chtrc nang goi nhd, chirc nang thong tin, chirc nang dinh gia
b. Chirc ning goi nhd, chirc ning thong tin, chirc ning thuyét phuc.
c. Chirc ning théng tin, chirc ning dinh gia, chirc ning thuyét phuc.
d. Cé a, b,c déu sai
36. Cho cac ngi dung sau:
1. Truyén tai thong tin, hinh anh ctia doanh nghiép dén ngudi tiéu dung
2. Xay dung, duy tri tot cac mdi quan hé véi khach hang

HIEP HOI BAT PONG SAN VIET NAM
HOI MOI GIO'TI BAT PONG SAN VIET NAM



3. Truyén tai thong tin vé hang héa ma doanh nghiép c6 y dinh cung cép cho thi

truong.
4. X4c dinh mirc gia ban ma nguoi mua chap nhan.

37. Pau la nhitng nhiém vu chi yéu ciia hé thong Marketing?
a. 1,23
b. 2,34
c. 1,34
d. 1,2,34

38. Giai doan tiép x1ic ciia qua trinh dam phan gom:
a. Tao khong khi tiép xtic
b. Tim hiéu déi tac; t6 chtrc d6i ngii ddm phan; 1ap muc tiéu dam phan
c.Tao khong khi tiép xtic; tim hiéu nhu cdu muc tiéu cua di tac; x4c 1ap ké hoach
dam phan
c. Ca a, b,c déu dung
39. Cho cac ndi dung sau:

1. Email Marketing
2. Viral Marketing
3. Social Marketing
4. SEM (Search Engine Marketing)
5. SMS Marketing

40. Pau la nhitng ndi dung thudc hoat ddng Marketing Online bat dong san?
a. 1,2,345
b. 1,2,3,4
c. 1,2,3,5
d. 2,345

PHAN I1: CAU HOI TU LUAN (40 diém)

Cau héi 1: Trinh bay cic nguyén tic trong hoat dong moi giéi bat dong san va cac
pham chat thugc vé dao dirc nghé nghiép trong kinh doanh dich vu moéi gi¢i bat dong
san?

Céu héi.2: Trinh bay céc cdng viéc va k¥ ning can thiét dé moi giéi bat dong san la
nha 6?
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