PE THI SAT HACH CAP CHUNG CHI HANH NGHE
MOI G101 BAT PONG SAN
KIEN THUC CHUYEN MON (Dé s6 01)
Thai gian lam bai: 120 phat

o Lz 1 (-1 N Sé-phéch:

PHAN I: CAU HOI TRAC NGHIEM (40 cau — 60 diém)
Anh/chi hdy lya chon cau tra 10i diing nhdt cho cac cau hoi sau. Vi du: Anh/chi chon
dap an C thi khoanh nhu sau ©:

1. Khai niém Méi gioi bt dong san
a. Nhung hoat dong tu van, quang cdo, tiép thi bat dong san tdi cac khach hang
c6 nhu cau mua ban BDS.
b. Cung cap thong tin, hd-tro cho cic bén trong viéc dam phan, ky hop dong
mua ban, chuyén nhuong thué, thué mua bat dong san.
c. Lam trung gian trong giao dich mua ban bat dong san
Tat ca cac y trén
2. Dleu klen dé xuat hién hoat dong moi gidi bt dong san
a. Xuat hién‘quan hé giira cic bén (bén cung va bén cau vé bat dong san hoic
chung cw).
b. 'Cée.bén khong thé giai quyét dugc cong viéc ciia minh hay giai quyét khong
hi¢u qua.
c... Ton tai nguoi thir ba 1a nha moéi gioi bat dong san c6 du nang luc, diéu kién
dé giai quyét cac cong viéc lién quan dén cac bén.
d. Cabay trén déu dung.
3.-“N0i dung mdi gioi bat dong sin
a. Tim kiém d6i tac dap Gng cac diéu kién cta khach hang dé tham gia dam
phan, ky két hop dong;
b. Dai dién theo ty quyén dé thuc hién céc cong vi¢e lién quan dén hoat dong
kinh doanh bét dong san;
c. Cung cap thong tin, hd tro cho cic bén trong viéc dam phan, ky hop dong
mua ban, chuyén nhuong, thué, thué mua bat dong san;
d. Ca ba ¥ trén déu dung .
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Trach nhiém nha moi gid¢i bat dong san

a.
b.

Chiu trach nhiém cho thué hodc ban céc loai bt dong san cho khéach hang;
Tham gia vao cac du an 16n va 1a nguoi can ddi cac nhu cau khach hang véi
cac phuong an tai chinh cua chu dau tu;

Y avab dung.

Gitp cha dau tu co thé chuyén cac ¥ tudng cia ho thanh hién thuc cong
trinh ¢6 gia tri cao hon tir bat dong san;

Vai tro cuaa m01 gioi bat dong san trong thi tru’o’ng bat dong san

a.

b.
C.

d.
Noi
gigi

a.

C.
d.

Cung cap thong tin cho cac chu thé tham gia vao hoat dong giao dich hang
hoa bat dong san va thic day thi truong bat dong san phat trién;
Khai thac nguén thu cho ngan sach nha nudc;
Go6p phan 6n dinh trat ty, an ninh x4 hoi va thuc diy d6i méi chinh sach
quan 1y bat dong san;
Ca ba ¥ trén déu ding.
dung khong phai la nghia vu ciia doanh nghi€p kinh doanh dich vu moi
bat dong san?
Cung cip ho so, thong tin vé bat dong san do minh méi gidi va chiu trach
nhiém vé ho so, thong tin do minh cung cap.
Thuc hién ché do béo cdo theo quy dinh cuaphap luat va chiu sy kiém tra,
thanh tra cia co quan nha nudc c6 tham quyén.
Yéu cau khach hang cung cip ho so, thong tin vé bat dong san.
Boi thudng thiét hai do 16i cia minh gy ra.

Nghia vu ciia ngudi moi gioi bat dong-san?

a.
b.

Yéu cau khach hang cung cdp hd'so, thong tin vé bat dong san.

Huong thu lao, hoa hong méi gidi theo thoa thuan trong hop dong da ky véi
khach hang.

Thué doanh nghiép kinh doanh dich vu mdéi gidi bat dong san, ca nhan kinh
doanh’dich vu-moi gidi bat dong sén‘d(f)c lap khac thuc hié,n cong viéc moi
gio1 bat dong san trong pham vi hop dong dich vu méi gioi bat dong san dé ky
v6i khach hang, nhung phai chiu trach nhiém trudc khach hang vé két qua moi
gidi.

. Cung cap ho so, thong tin vé bat dong san do minh mdi gioi va chiu trach

nhiém vé ho so, thong tin do minh cung cap.

Trachnhiém ciia ngudi méi giéi bat déng sian ddi véi nha nwéc

a.
b.
C.

d.

Thuc hién nghia vu vé thué véi Nha nude theo quy dinh cta phap luat.

Thuc hién dich vu moéi gidi bt dong san.

Hudng thu lao, hoa hong méi gidi theo thoa thuan trong hop dong da ky voi
khéch hang.

Tt ca déu sai

Quyén ciia doanh nghiép kinh doanh dich vu méi giéi bat déng san?

a.

HO tro cic bén trong viéc dam phan, ky két hop dong mua ban, chuyén
nhuong, cho thué, cho thué lai, cho thué mua bat dong san.
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10.

11.

12.

13.

14.

15.

16.

17.

b. Thuc hién ché d bao cao theo quy dinh cua phap luét va chiu su kiém tra,
thanh tra cia co quan nha nudc c6 tham quyén.
c. BOi thuong thiét hai do 16i ciia minh gay ra.
d. Yéu cau khach hang cung cip hd so, thong tin vé bat dong san.
Nguyén tic ciia hoat dong méi giéi bat dong san la:
a. Tuan thu phép ludt va dao dirc nghé nghiép
b. Minh bach thong tin va hai hoa lgi ich gitta cac bén
¢. Nang cao kién thtrc chuyén mén va kinh nghiém thyc té
d. Tat ca déu ding
Chirc niang cia nguwdi moi gidi la:
a. Nguoi diéu tiét gia mua ban cho thi truong.
b. Ngudi trung gian va tu vin cho ngudi mua va nguoi ban.
c. Caa,b déu ding.
d. Caa,b déu sai.
Céc thong tin vé BPS can thu thap gém
a. Thong tin vé kinh té ky thuat
b. Thdng tin vé tinh trang phap ly
c. Thong tin vé moi truong Xa hoi, lich suphat trien
d. Ca 3 cau trén deu diung
Cac thong tin ve nguon cung BDS/c6 the khai thac tir
a. Co quan thug, vién kiém soat
b. Khach hang, van phong moéi gio1, phuong tién quang cao
c. To chirc dau gia, nguon-hang phat mai
d. bvac
Quy trinh moi gi¢i BDS gom céc bwéc
a. Tim khach hang, ky.ket hop dong, quang ba BDS, ban hang
b. Tim nguoi ban, ky két hop dong, quang ba BDS, ban hang
c. Tim nguoi bén, khao sat tham dinh gi4, ky két hop dong, quang ba BDS, ban
hang
d. khao sat.tham dinh gia, ky két hop dong, quang ba BDS, ban hang
Quy trinh thim dinh BPS gom 7
a« Banh gia thyc trang, phan tich gia ca, kiém tra phap ly
b. '\ Xem xét ho so ky thuat, kiem tra phap ly
C., Thu thap théng tin tir cha so hitu, hang xém xung quanh
d. Thu thap thong tin thi truong, so sanh doi chiéu
Phwong phép cha djng tim kiém khach hang mua BDS la gi?
a. Quang cao trén cac phuong tién truyen théng
b. Goi dién, gui thu cho khach hang
¢. Thdng qua truyén mi¢ng cua khach hang
d. Don khach tai cac diém giao dich
Dé 12p ho so thwong vu moi giéi BDS, bén cung can cung cap
a. Thong tin chu s¢ hitu, cac loai giay to, ho so phap ly cua BDS
b. Céc giay to lién quan dén thuong vu nhu giay dat coc, phiéu thu chi ...
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18.

19.

20.

21.

22.

23.

24,

25.

c. Hop ddng dich vu méi giéi

d. Ca 3 cau trén déu ding

Pé tim dwoc ngudén BPS phu hep nhu ciu, théng tin co ban nhat can thu

thap tir khach hang la

a. Y@u cau vé giao thong, co sd ha tang ky thuat, gia ca ... cia BDS

b. Muc tiéu su dung BBS

c. Kha nang tai chinh cua khach hang

d. Nghé nghiép, d6 tudi ciia khach hang

Ngudi thué BPS thwong quan tam nhat dén

a. Dac tinh caa BDBS

b. Gia ca va diéu kién cho thué

c. Tinh 6n dinh cia BDS

d. Chu so hitu BBS

Trong quy trinh mdi giéi, ngwdi mai giGgi BPS can thwc hién'cac nhiém vu

sau

a. Ching thuc, sao luu cac loai giay to, tim kiém khach hang

b. Khao sét thuc dia, hd so phap 1y, tham dinh gia, quang b4, gioi thi¢u BDBS

c. Pam phan diéu khoan, 1ap hop ddng, thu phi méi-gigi

d. Ca 3 cau trén déu ding

Cac bwéc trong tiép can khach hang mua; thué-BbS gom

a. Tim khéach hang tiém ning, lién lac va thoa thuan hop dong

b. Tiép can khach hang, gigi thiéu san-pham, xt ly thic mac va két thic chao
ban

c. Tiép can khach hang, gioi thiél 'san-pham

d. Tatcay kién trén.

Pé gi6i thiéu, chao ban BPS thanh cong cin dwa trén cac yéu to

a. Lién lac trudc, giao tiép-lich su, nam dwoc nhu cau khach hang

b. Giao tiép lich su,-am-hiéu thi truong BPS, nim dwoc nhu cau khach hang

c. Giao tiép lich su, am-hiéu thi truong BPS, tim duoc san pham dung nhu cau
khach hang

d. Co6 nguoigisi thiéu, tim dugc khach hang tiém ning, giao tiép lich su

Ly thuyét AIDA trong méi giéi BPS gdom

a. Thu hateh( y, tao sy thi vi, khoi goi nhu cau, hanh dong mua hang

b. 'Tiép can khéach hang, tao su thu vi, khoi goi nhu cau, hanh dong mua hang

¢ Tiép can khach hang, thu hat chl y, tao sy tha vi, dap @ng nhu cau

d... Tao sur thi vi, khoi goi nhu cu, dap tng nhu cau, hanh dong mua hang

Ly thuyét FBA trong kinh doanh BDS gom

a. Budc dau, tiép can, chiy

b. Cam nhan, danh gia, chu y

c. Dbac trung, thuan loi, loi |Ch

d. Panh gia, can nhic, quyet dinh

Nhirng dic diém co thé liét ké trong “k§ thuit cong” khi dam phan vé gia

ca BbS

a. Thanh phan ciu tao, dic tinh sir dung, vi tri dia Iy BDS

b. Théng tin quy hoach, co so ha tang, dic diém dan cu

C. Thoi gian giao BDS, thoi han bao hanh
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26.

217.

28.

29.

30.

31.

32.

33.

d. Cauavac

Nhirng tinh hudng c6 thé liét ké trong “ky thuat trir” khi dam phan vé gia

ca BbS

a. Tryc tric trong qua trinh hoan thién hé so, gidy to

b. Rui ro vé tai chinh, sy thiéu chinh xac vé thoi han giao BDS

c. Kho khén trong xin giéy phép xay dung

d.avab

Nhitng tién ich ciia BDS so véi thoi gian co thé liét ké trong “ky thuat

nhan” khi dam phan vé gia ca BPS

a. Ti gia quy d6i ra vang tai thoi diém mua

b. Cac diém dic dia ciia BPS, gia tri sir dung ting thém do sir dung vat tu cao
Cap, gia tri ting thém ctia BDS

c. MBoi trudng sinh séng sach s&, khu vuc an ninh, giao théng tién loi, gan bénh
vién truong hoc

d. bvac

Nhirng diém li ich tac dong vao gia co thé liét ké trong “ky thuat chia” khi

dam phan vé gia ca BPS

a. Vitri gan, tiét kiém duogc xing dau, thoi gian di lai

b. Vi tri tuy xa nhung gia ca phu hop

c. O khu vuyc trung tm, kha nang sinh 1gi cao

d. Ca 3 cau déu dung

Thir tw mice dd wu tién ddi véi bén cau

a. Thoi gian, chat luong, tién lgi;gia.ca

b. Gié ca, cht lwong, tién loi, thai gian

c. Gia ca, thoi gian, chat lwong, tién loi

d. Chét lugng, thoi gian,tién loi, gia ca

Thir tw mire @6 wu tién déi véi bén cung

a. Thoi gian, chat luong, tién loi, gia ca

b. Gia ca, chatlugng, tién loi, thoi gian

c. Gia ca, thai'gian, chat luong, tién loi

d. Chat lugng, gia ca, thoi gian, tién loi

K§ ning vuot qua thic mic cia khach hang

a. ‘Ghi.chép thdng tin, phan loai y kién khach hang, dong cam khi tra loi khach
hang, 16i kéo su d6ng y cua khéach hang

b. ' Liang nghe cin than, binh tinh, khong ngat 10

C., Lap lai cau phan dbi dudi dang cau hoi, néi chuyén 6n hoa, dong cam khi tra
loi khach hang, 16i kéo sy dong y caa khach hang

d. bvac

Swr dung k¥ nang trinh bay FAB trong trwong hoc nao?

a. Thic mac vé gia ca

b. Thic mac vé chat luong

¢. Thac mac vé phap ly

d. Ca 3 cau tra loi trén déu dung

C6 thé sir dung yéu té nao dé thuyét phuc trong trwdng hep khach hang

cho rang gia BPS 1a cao?
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34,

35.

36.

37.

38.

39.

40.

a. Yéu té BDS co gia tri taing nhanh theo thoi gian

b. Yéu td BBS dam bao an toan vé mat quy hoach, phap ly

c. Yéu tb uy tin, chat luong dich vu caa céng ty méi gidi

d. Ca 3 cau tra loi trén déu dung

Giai dap thiac mic caa khach hang nham

a. Giai thich khi khach hiéu sai, chitng minh khi khach nghi ngo

b. Phan tich dé khach hang thay duoc loi ich lau dai, tim hiéu nguyén nhan dé
trng xtr khi khéach than phién

c. Trao do6i dé co cac diéu khoan thuan lgi hon

d. Cauavab

Dau hiéu gitp nhan biét thoi diém két thic dam phan

a. Khéch hang hoi thong tin diéu khoan mua béan; gat ¢au cham chd lang'nghe

b. Khach hang yéu cau xem gidy to phép ly; gat dau cham chi ling nghe diéu
khoan hop dong

c. Khéch hang hoi thdng tin vé cac loai BDS twong tu, diéu khoan thanh toan

d. Khéch gat dau cham cha lang nghe moi thong tin, ban tan véi nhau

Céu nao sau diy dwoc dung dé két thic dan dit phirhep nhat

a. Moi anh chi xem qua hop dong nhé?

b. Vé co ban moi thtr da thong nhat, ching ta Ky.hop dong nhé?

c. Anh chi ¢ yéu cau thém gi trong cac diéu khoan hop déng khong?

d. Anh chi c6 nghi 13 minh mua dwgc miéng dit gia rat tot khong?

Ciu nao sau diy dugc dung dé kétthie dam phan ky két hop dong moi

giéi phi hep nhat

a. Hop dong da duoc thoa thuan; anh-chi xem qua cac diéu khoan nhé?

b. Véi muc gia nhu vay, anh-chi mua luén nhé?

c. Chung t6i gitp dugc gi thém cho anh chi day?

d. Anh chi con vuéng mac.chd nao nita khéng?

Bat dong san dwec phan loai 1a bat déng san dich vu gom

a. Van phong, ctra hang, siéu thi, kho, bai.

b. Khéach san, nhanghi hay nha tro, nha lién ké, nha xuéng

c. Khéch san, nha nghi, van phong, ctra hang, siéu thi

d. Vian phong, ctra hang, siéu thi, nha lién ké& hay nha vuon

Pic diém cia quan diém dam phan “mém” la:

a. Nhuong b, c6 thé thay doi lap truong, chap nhan thua thiét, chd y gitt méi
quan hé

b...Nhuong bo, dé doi lap truong, dé xuat cac phuong an co loi cho ca doi bén

c.» Chap nhan thua thiét, tap trung vao lgi ich khdng vi lap truong, cd gang dat
duoc thoa thuan

d. Coi dbi tac nhu cong su, nhuong bd, dé doi lap truong, chap nhan thua thiét.

Piic diém cia quan diém dam phan “nguyén tic” la:

a. Bam chat lap truong, cb giit 1ap trudong, tach con ngudi ra khoi van dé

b. Doai lgi ich don phuong, tap trung vao lgi ich khéng vi lap truong, dya trén
nhitng tiéu chuan danh gia khach quan

c. C4 giit 1ap trudng, tach con ngudi ra khoi van dé, dé xuat cac phuong an c6
loi cho ca do6i bén.
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d. Tach con nguoi ra khoi van dé, dé xuat cac phuong 4n c6 lgi cho ca doi bén,
tap trung vao loi ich khong vi lap truong.

PHAN I1: CAU HOI TU LUAN (40 diém)

Cau héi 1: Trinh bay nhitng yéu té dnh hwéng trwc tiép va gian tiép dén sy
phat trién ciia nghé moi gi¢i bat dong san tai Viét Nam?

Cau héi 2: Ban dang méi gidi cho khach hang mét cin h¢ chung cw nhung
khach hang qua quyét rang sé khong mua can hd nay vi gia qua cao. Trudng hgp
nay ngwdoi moi gidi nén xir ly nhw thé nao?
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